The City of Kenora
2014-2018 Multi-Year Accessibility Plan
Progress Report
Purpose
This is the first Annual Accessibility Progress Report of the City of Kenora’s Multi-Year
Accessibility Plan. In 2014, the City released its first Multi-Year Accessibility Plan, in
accordance with the Accessibility for Ontarians with Disabilities Act (AODA) and the
Integrated Accessibility Standards Regulation (Ontario Regulation 191/11). This plan
outlines the City of Kenora’s strategy to identify, prevent and remove accessibility
barriers and meet legislative requirements.

Our Commitment
“The City of Kenora is committed to treating all people in a way that allows them to
maintain their dignity and independence. We believe in inclusion and equal
opportunity. We are committed to meeting the needs of people with disabilities in a
timely manner, and will do so by preventing and removing barriers to accessibility
and going beyond the minimum requirements under the Accessibility for Ontarians
with Disabilities Act.”
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To request a copy of the City of
Kenora’s Multi-Year
Accessibility Plan and Progress
Report in an alternative format
please see the contact
information on page 6.

The mandatory accessibility
standards are in the areas of:


Customer Service



Information and
Communications



Employment



Transportation



Design of Public Spaces
(Built Environment)

Both public and private sector
organizations must implement
these standards in phases.

The Accessibility for Ontarians with Disabilities Act
(AODA) became law in 2005. It sets out the
minimum accessibility requirements that an
organization must meet in the areas of customer
service, information and communications,
employment, transportation and the built
environment, with staggered compliance deadlines
to 2021.

As part of its requirements under legislation, the
City established a Accessibility Advisory Committee
(AAC) in 2003. The AAC is responsible for the
provision of advice to Council on specific initiatives
to be undertaken by the City. This consultation
assists with the prevention, identification and
removal of barriers that restrict people with
disabilities from participating in City programs or
accessing services, and facilities. The Committee is
comprised of dedicated volunteers committed to
working towards a barrier-free municipality.

The City’s AAC is made up of 10 citizens and 2
Council representatives. Members are representing
and advocating for persons with disabilities in the
community.

The AAC meets on a monthly basis and meetings are
open to the public. During meetings, updates are
provided to the AAC which may include
presentations or discussions led by staff.
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The following charts illustrate the City’s progress in realizing the action items
identified in the 2014-2018 Multi-Year Accessibility Plan. They are organized
according to the requirements within the Guide to the Integrated Accessibility
Standards Regulation.

Emergency Procedure, Plans or Public
Safety Information (2012)
Status
Completed

Action Planned
72 Hour Emergency Preparedness Guides for
People with Disabilities will be developed and
made available from the City Clerk’s Office at City
Hall or can be accessed on the City of Kenora
website.

Workplace Emergency Response
Information (2012)
Status
Completed

Completed

Completed

Action Planned
An employee-wide communique will be deployed
to identify employees with disabilities requiring
workplace emergency response assistance.

Individualized workplace emergency plans will be
prepared for employees who have disclosed a
disability and who require accommodation.

Review and revise individualized workplace
emergency plans on an ongoing and regular basis
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Accessibility Policies (2013)
Status

Action Planned
Continue to review City policies and standard
operation procedures to identify opportunities to
integrate AODA requirements.

On-going

Procurement (2013)
Status

Action Planned

Completed

Develop tools to assist procurement staff
determine applicable accessibility criteria and
features and evaluate proposals with respect to
those standards.

Training (2013)
Status
Completed

Action Planned
Training on the requirements of the IASR and on
the Ontario Human Rights Code as it pertains to
persons with disabilities will be developed.

All employees, volunteers, and persons

On-going

On-going

On-going

participating in the development and approval of
policies will be provided with training.

The city will document and maintain a record of
the training provided, including the dates that the
training was provided and the number of
individuals to whom it was provided;
Training will be provided whenever changes to
Accessibility Policies are made.

4

Information and Communication Standards
(2014)
Status

On-going

On-going

On-going

On-going

On-going

On-going

Action Planned
Updates to the current City of Kenora websites are
in progress to improve accessibility and to meet
WCAG requirements. We recently purchased a tool
which will regularly scan our site for any areas not
meeting compliance.

Conduct regular reviews of the City of Kenora
website content for accessibility.

Develop guidelines and best practices for creating
accessible documents and work with staff who
create documents for public use to create webready, accessible documents at source.

Continue to respond to feedback with respect to
accessibility at the City of Kenora through
accessible feedback processes.

Ensure that all new websites and web content
meets Web Content Accessibility Guidelines 2.0
Level A with a goal of meeting AA requirements as
soon as possible. Recently purchased software will
begin this process.

To continually improve accessibility of the City of
Kenora information and communications by
identifying accessibility barriers and striving for
barrier removal.
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Employment Standards (2014)
Status
Completed

Action Planned
Review current Human Resource policies and
procedures with an accessibility perspective and
ensure that the requirements of the Employment
Standard and the Ontario Human Rights Code are
met.

Develop a barrier free recruitment strategy.

Completed

Completed

On-going

Completed

On-going

Develop and document Individual Accommodation
Plans for employees with disabilities.

Continue to ensure that employees’ individualized
emergency protocols and individualized
accommodation plans are reviewed on a regular
basis.

Develop a guide to the Accommodation of
Disabled Workers and make it available for all
employees.

The Human Resources Department has an
established procedure for accommodating workers
with disabilities.

Develop a documented Return to Work process

Completed
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Transportation Specific Requirements
(2014)
Status
On-going

Action Planned
The City’s various Transportation Service
providers will work to ensure compliance with the
accessibility legislation on behalf of the City. City
transit meets compliance and new audible devices
are budgeted for 2016.

Accessible Formats and Communication
Supports (2014)
Status
Completed

Action Planned
Develop a mechanism for providing materials in
an alternative format or with communication
supports when requested.

Update existing document templates to include

On-going

accessibility requirements so that documents that
regularly get posted to the website are accessible.
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Design of Public Spaces (2016)
Status

On-going

Action Planned
The City of Kenora, in conjunction with the
Municipal Accessibility Advisory Committee will
work on improving the accessibility of public
spaces in advance of these requirements. Some
examples include:
-Accessibility Sidewalk Ramping Program.
-Lift and Level Program and Trip edge removal
program.

Transportation Specific Requirements
(2016-2018)
Status
On-going

Action Planned
The City’s various Transportation Service
providers will work to ensure compliance with the
accessibility legislation on behalf of the City. City
transit meets compliance and new audible devices
are budgeted for 2016.
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Your Feedback is Important!
To let us know what you think of the City of Kenora’s Progress Report for the 20142018 Multi-Year Accessibility Plan or the City’s efforts in meeting AODA and IASR
requirements please contact us via:
Visit/Mail: 1 Main Street South Kenora, Ontario P9N 3X2
Tel: 807-467-2000
Fax: 807-467-2009
Email: service@kenora.ca

Additional Information
About Accessibility Laws
Accessibility Rules for Municipalities
City of Kenora 2014-2018 Multi-Year Accessibility
Plan
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